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Abacus Health Solutions is a pioneer in the behaviorally focused disease

management field. Our approach is simple, attack the high cost drivers with

precision focused interventions proven to improve health, reduce

hospitalizations and lower costs.

Utilizing the latest in healthcare technologies, our programs for diabetes

and hypertension are built to foster high rates of adoption, drive members

to providers, leverage remote monitoring technologies, and align with

healthcare goals of quality and outcomes. Resulting in healthier less costly

more productive employees.



The Diabetes Care Rewards (DCR) program offers patients financial incentives

to get evidence-based care in a timely manner and to manage their

medications. The program gives various forms of support, including coaching

and care management services. The goal is to increase the number of

patients whose diabetes care meets evidence-based standards, and thereby

to reduce the need for hospital care. 

Claim Assertion for Validation
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In a retrospective, observational cohort study, a group of 1,659 DCR

participants were propensity-score matched to 1,659 non-participants.

Adjustments were made for variance between the two groups at baseline. 

The two groups were compared on their receipt of routine diabetes tests; use

of inpatient hospital services and outpatient office visits; total costs for

pharmacy and medical care. Comparisons were made using ratios based

upon risk, rate, or cost. 
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Method / Calculation / Examples
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The table below shows the comparison of participants’ to the matched non-

participants’, adjusted for pre-enrollment medical costs and the region of the

country. Except for hospital inpatient days per year, the participants’

performed significantly better than the matched group. For example,

participants were 19% more likely to have had a physician office visit during

the time period than matched non-participants, and 38% less likely to have

had a hospital admission. 

The cost outcomes shown are adjusted for propensity score, pre-enrollment

cost, and region. Pharmacy costs per member per month were $67.41 higher

for participants, while medical costs were $129.10 lower. 

Findings & Validation
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Validation and Credibility Guarantee

Abacus Health Solutions

 

Abacus Health Solutions has achieved a level 1 –  Savings validation.

Validation Institute is confident that Abacus Health Solutions performs as

they state they are willing to provide up to a $25,000 guarantee as part of

their Credibility Guarantee Program*.
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Limitations

Observational studies results reflect, to some degree, the inherent bias of

participants who voluntarily enroll in the intervention. The propensity

scoring technique is meant to address differences between participants

and non-participants, but there may be unmeasured factors influencing

results. 

Abacus Health Solutions
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The Diabetes Care Rewards (DCR) program

The DCR program will increase the number of

patients whose diabetes care meets evidence-

based standards, and thereby will reduce the

need for hospital care. 

Level 1 – Savings

March 2021
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About Validation Institute

To strengthen our offering and provide additional credibility around our

service, the Validation Institute recently announced a Credibility Guarantee*

that offers customers of validated solution providers up to a $25,000

guarantee. This guarantee confirms that a validated solution provider will,

achieve what the validation language on a marketing claim says it will

achieve. 

Validation Institute is a professional community that advocates for

organizations and approaches that deliver better health value - stronger

health outcomes at lower cost. We connect, train, and certify health care

purchasers, and we validate and connect providers delivering superior results.

Founded in 2014, the mission of the organization has consistently been to help

provide transparency to buyers of healthcare. 
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