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RAINTREE PRACTICE MANAGER EXPRESS — PLATFORM OVERVIEW

Waiting List — Electronic
Waiting List

When the patient
completes registration,
they appear in the Waiting
List. The Waiting # column
shows the waiting number
that was printed out. The
Waiting Time column
shows the number of
minutes that the patient
has been waiting. The
record is color coded to
reflect this amount of time.

Patient Search — The
waiting list may be filtered
in various ways to facilitate
the search for a certain
record. For example, you
may want to view a list of
patients who came to see a
certain provider, or only
today’s records, for
example.

2= Raintree RPMExpress - train User: Raintree Systems Station: 1 asp.raintreeinc.com: 20350

‘Group Manager
Schecule / Recall
Patiert Files

‘Reports / Forms s

Daily Ledger Forms and Bills

Reports / Forms Billing Labsls/Charts

Tables Collection Workshest | [Patient Date Time  Provider  Location  Waiting Time  Waiting# |
Utilities Practice Analysis John Brown 02-19°06 _11:30p JD JEST 5
Exit Aging Reparts John Brown 022006 1233 64 min 6

Recall Survey James Rockford 02-20-06 01:12a 25 min o

Tracers / Rebillng Mary Brown 022006 OLi0a 7 min 2

Biling Log/Follow Up
Management Summry|
Autp Processing
Custom Reports/Lists
Autharization Report
Authorization Excep Rej
Autharization Query
Service Ticket Query
Kiosk

Service Ticket/Visit Reports

Drug Infor matian

Add Select

Service Tickets b4
|Patient Date Time Provider  Location  Waiting Time Waiting# |
John Brown 02-10-06 ervice Ticket filter screen =
Johin Brown 02-20-06
James Rockford 02-20-06 P 00000011 John Brown ‘l
Mary Brown 0z-20-06
Date from - - 4[to - - 4
Post Date 1jto 4
Doctor 4
Location 4
Prog Code 4
Unposted  []
Posted 1
No Charges [ ]
at lict |
|Patient Date Time Provider  Location  Waiting Time Waiting# |
John Brown 02-20-06__ 12:33a 69 min [




You can review all

previous activity
associated with a
returning patient. This
includes not only
information about the
most recent visit, but
also about visits before
that.

Patient Materials

A full library of patient education material is provided and generated at time of visit.
Document storage enables adding various types of documents into the patient file. The

provider will specify what type of document they are creating (scanned images, x-rays,

EOB-s, etc.).

[Verification | Visit Reason | Recent Visit | CC, HPI, ROE | Med,History | Exam

EXAMINATION

Physical Exam:

General:
Marrnal (WOVWM, MNAD, alert, lucid, nontoxic)

There is no evidence of abscess, significant,
devitalized tissue, crepitus, or significant
enderness.

el U @&

All Previous Clinical Motes i |

|| Results || D
Last Clinical Mots |
| Last CC,HPLROS |
| Last Medical History I
Last Exams L\\g‘_ |
| Last Diagnosis |
| Last Treatment Fallow:-up I

its. The records will be displayed in a new window:,

Medical History Capture

Service Ticket

All relevant past medical
history can be viewed
and documented, such

as medications that have

Patient [000000012 _ Wary Brown Date FB=22-06 { check-nTme [0zt Walting Murmber 2
Provider |10 4[30hn Doe NP Location [TEsT  «JExampTe clinic

Reason for Visit

Minor burns (sunburm)

Verificaton | VisitReason | Recent Visit_[[ GG, FR, &os]Med.His&:rv [Bam [Resuits | ox Imcru Jeiing | Paperwork

Social History:

Srnokes ©no Oves, [ packper day,

Alcohol @no  Oves: [Jrare [Joccasional []1-2 drinks daily [ excessive
iillicitdrugs @ No O 'Yes
Allergies:
none [ penicilins [erytromyen [etracycines
Osulfa [ nsaDs [Fioraquinalones. Oother
Family History:
Family history urremarkable (Jov (JHTN [IR&D Clcap ClHyperlpdemia

Current Medications | (or type medications below as free text)

Current Medications

[ M Current Meclications
[ current medications entered into EMR

been prescribed to the
patient.

skin Conditions.

Past Medical History:

Diabetes ONo  @Typel Typell O

Prior skin problem ©no Oves

HIN Ona  Oves CHE Ono  Oes
caD Ono Oves [0 Ono O Yes,
RAD Ona Oves COPD

s s BB




4 RAINTREE PRACTICE MANAGER EXPRESS — PLATFORM OVERVIEW

Medﬁircations

Medications > A
|E\,' Date Medication 5IG Amt  #Ref Prescriber Location Hist/New |
02-22-06 __ Diclofenac (Generic Two t 2 John Doe NP New
1edication Record for Mary Brown X
Last Updated [02-22-06_ | By [GO Raintree Systems | at [05:4Ba |
Date Prescribed |02-22-06 A patient receipt and
*Prescription [DicTofenac (Generic for voltaren) 50 mg 4 L
SIG(directions) [Two_Times a day 4 prescription are generated to
Armnount, | # Refills [] Brand Mame Required giVe the patient at the close
Prescriber |10 John Doe WP <|

of the appointment.

Example Clinic

Date: 02-22-06
Patient Name: Mary Brown
Patient DOB: 04-06-1980

Rx:
Medication: Diclofenac {Generic for Yoltaren) 50 mg
Amount:
SIG: Twotimes a day
Brand name required: Mo

Refill 2 time(s)

Signature

Provider:  John Doe NP License: DEA:

Visit Reason

The EMR flow changes dynamically based on which visit reason is selected.

Reason for Visit
Cold soresfCanker sores
Cormrmon Cald

Verification | Visit Reasor | Recent Visit | €C, HPL ROE [ Med.History || Exam || Resuits || o

Scope of Service Categories

Skin Conditions ENT, Resp | Other Infections || Musculoskeletal || Immunizations || Med Sc

ENT, Resp (Ear Nose Mouth Throat, Respiratory)

Bronchitis [ Cormmon Cold
Cold sores/Canker sores K Sinus infection 1
Ear infection (Or. OE) L] Strepy Sore throat (viral) |

Seasonal sllergies £




Raintree’s Report
Server allows
generating compiled
reports based on
results across

different databases.

Reports can be
consolidated from a
large number of
clinics, even across
states.

Reporting process
can be automated:
reports can be
scheduled to be run at
any point in future
and with regular
intervals. Reports
from different
clinics/databases can
be run regularly as a
single report.

Reports

Raintree recognizes the importance of analyzing both the retailer/customer and
retailer/provider relationship. Raintree’s reporting engine allows building a large range
of summary reports for analyzing customer as well as provider relationship with the
retail establishment:

*,
e

General Information Management

*,
<

What patients are being seen for

X3

*

How many patients are seen in a day

X3

*

Prescription or OTC medication recommended/purchased

X3

*

Patient demographic information (including the address and the distance of
the person from retail destination)

< How many times the patient has been to the clinic

= Raintree Print Utility @ 100%
Fie Edt Show Help

@E B XEw ODOB P s ot
Diagnosis Breakdown By Insurance . B -
S N Diagnosis Breakdown By Insurance e
HP Laseret 2200 $eries PCL 202002006, 10:47 AM
[Code | ipti [Expected [Paidto charges [Adjust to charges| Paid__|Adjusted i Running ]
288.0|LOCYTOSIS 3200 32.00 0.00  -32.00- 65.50 64.00
311 |SIVE DISORDER NEC 109618 32624 48.00 22524 65.50 1321.43
315IC DELAYS IN DEVELOPMENT 0.00 i} 000 85 00
333 |[EXTRAPYRAMIDAL DISEASE 85.00 .00 - - 65 00
401.9 | PERTENSION 2 15 3 -170.00 - i
430 |CHMOID HEMORRHAGE 7 10 -100.00|- 8
444 AL EMBOLISM AND THROMBOSIS B E
451 TS AND THROMBO PHLEBITIS 3 -30.07 -
477.9IC RHINTIS CAUSE UNS 313352 Ll 7 -340.00- 347,
534 ULCER VY PERFORAT 140.00 .00 - - 65 141
LE GESTATION 1000 00)- - 1
706.0[ARIOLIFORMIS 150.00 00 - - 1
711.7 |PATHY HELMINTHIASIS ANKLE 69550 5 00 -50.00)- 7
716.0 [ THROPATHY SITE UNS - B - 2000 -
7242(0 180.00 0.00 00- B 1
784 |ND NECK SYMPTOMS (] 0.00 20.00 00
780.0|NAL PAIN GENERALIZED 34872 0.00 00)- 3
924 |RE OF ANKLE 42477 100.00 32477 -100.00 65 524.7
1.8]/STRAIN ELBOWIFOREARM OT 51 B B 513.46
1.9 [[STRAIN ELBOWIFOREARM UNSPEC | 128 30 3 300.00 158061
6.0 /STRAIN LUMBOSACRAL 370, E - 3
4.1 /10N OF KNEE 1468, 11 00| -110.00]- 157
7.3 NG INJURY OF FINGER(S) 50 E B E
836 |CCIDENT IN WATER TRANSPORT (] 3 15 ﬁ 0 65 750.00
E904. |NWNEGLECTED INFANTS ] 1 60.00 -150.00 65 360.00
V43 OINT REPLACEMENT 20 3. 79.20 oo - 20
[ 10003 [*G eico Insurance 660134 14 22.04] 1395.00]- 7905 34]
226265 5 G000 -575.00 - 2637 65
000|515 UNKNOWN 120.00 00)- - 00
A (] .00 - - 00
|A DIT VI8 CHOLERAE 820.08 101 .00 -100.00- 920.08
__001.1 |A VIBRIO CHOLERAE EL TOR B: 18 -4 -185.00 - 81
_003.0 |[ELLA GASTROENTERITIS 1 -10.00]- 2
003.2|ELLA ARTHRITIS 1 - B 101
LUNG ABSCESS 1 E B 101
[PEE] 4 10 E E 461
200 |SARCOMA AND RETICULOSARCOMA| 125,00 @‘ - 125.00
277.0 |FIBROSIS WO MECONIUM ILEUS 10, - - 10
311 SIVE DISORDER NEC il 00 - - I
401.9|PERTENEION 42 B E 42
477.9]IC RHINTIS CAUSE UNS 25 T 1 75.00 - 37
Copies:
o Eetis Ba Diagnosis Breakdown By Insurance anCMs

202002006, 10:47 AM
lose window afer prirting

Desaiption
716.0 THROPATHY SITE UNS

ivables |Running Receivables
125.00 166.80 ﬂ

Adjusted |Recei




6 RAINTREE PRACTICE MANAGER EXPRESS — PLATFORM OVERVIEW

Charge Capture and Billing
Charge capture and bill generation happens automatically as part of the documentation.

Reason for Visit
Minar burns (sunburmy

werification || Visit Reason || Recent Visit || CC, HPL, ROS || Med History || Exam || Results || Dx || Tx FU || Paperwork
Choose a Visit Type Charge (Use if seeing patient for medical problem)

New Patient Returning Patient

09201 Mew Patient Simple O 09211 Established Patient Sirmple O

99202 New Patient O 99212 Established Patient Extended O

99203 New Patient Detailed O 99213 Established Patient Detailed O

99204 New Patient Comprehensive O 99214 Established Patient Comprehensive O
Add Any Additional Charges Below Do Not Add Charges for Yisit Type Below (e.g. 99202) or else double billing will occur
Charge Code and Description Modifier Charge Code and Description Units  Modifier
1001 99205 New Patient - Complex 4 | <| ‘ 4‘

4 4 4
Patient Discount Payment Received
Type |[SD Afnount 133.00 Type |.CC 4

Amount or % 1o% Calculate Amount Dug Amount 20.00
Reference# |47757776 (Check # or Credit Card Authorization

Insurance
Pritnary 4 10005 Blue shield Copay  [20.00
Secondary Copay
Tertiary Caopay
Patient F 00001 Patient responsibility Copay

= Raintree Print Utility @ B7%

Elle Edit Show Help
@@ BXEMA 9088 raem of 1

| progn APPROVED 01B0SI30008

1 page
HP Laserlet 2200 Series PCL DO NOT
STAPLE N
hC‘fEE - INTHIS N
- L
HP Laserlst 2700 Series PCL
o e HEALTH INSURANCE CLAIMFORM o
- P T e . P R e T
[ i 0e
HE LasenJst 1300 Series PCL T WARE T e T W T T S e T i R RS A W i W TR T .
X cex
|RTF BROUN MARY ST T The HCFA can be printed
1page . PATIENTE ADDFE W D | S PEENT LT R T ETRED TG E S FRUREE e, TheeT . . .
HF LaserJet 2200 Series PCL MATH ST 2478 oo spewe[] o[ ] orer[] | MATH ST 2478 for the patient to bill their
fhcra Bl TAE B PATEATETTS o Ead
1 page 1 108 ANGELES ci  wwae[] wenwa[] core[] | LOS ANGELES ch insurance themselves.
Srcave TR HORE e AT e T TELE NN R A Coier
HP Laszerlet 2200 Series PCL Bnplyed Ful-Time ParFTime.
b 20020 (551 ) 243 7245 LI cwent LI svwent L1 | 90020 la51 ) 245 7248
e S STHEr WEUTEDSVATE I ke T Aane T I TS B FRTIBITEC 0 NDITO N RELATE 15| 11 WoAF B STETET BREUF A7 75+ RUESH
= HONE
HP Laseret 2300 Series PCL o GTHER INSUR ED'S PoiLicr 0F GRO IF NUME S, 3. BIPLO MENT: CURRENTOR FREVDUS [ S WEUREDSDSTECH BTN —
e e [1225].3 n 7] |
b AT sccien P miak) [ ar e WTE OF S RaL W
D VED Q L&
comER et C INEURANS E PLA NAIE R F RO A1 WATE
D VER m L&
T W FANCE FLEN NANE OF FROGRAM NANE 1. FESERVED FOR LOCAL USE A THEREANOTHER HESLTH BENE T PLENT
ikt et B
AT AT SEWETT e
1= pamenTs 08 ST B ecre o el ek e Intamaterpeces sy e s 1
i it Ty o . bt who Sepls & gren
ek
T R RENTSET S
: o
5 |
R TR TR UE ToTeE
D.B’. EI:
e T T O
U692 71 SUNEURN L. |
S FR R AITOT T N NEER
L e —
2t e e | g i :
FTETTTTER v e e
NEU| T,
02|22 2h05 [0z 22 2005 03 |0l 1s0jo0 | 1
Coples: 30 | oooooooiz z ¢ 150 loo [+ o loo |t 150 oo
" @ STCRNATUREST FAVSE RN GUFPLIER |52, WA AND ShRRESS0T FACITY B E SO F B TVETE | 35.PHYEE NG CHPPLERS FALIG NATE 807 S, S SOPE
s s o ren RENLERED Weber bt o e,
i or
Page Range: [ & by o i ere are mosle apar! bereot)
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Michael Rubenstein
Director Business Development

Raintree Systems, Inc.
28765 Single Oak Drive
Suite 200

Temecula, CA 92590

Phone

858.530.1977

E-mail
michael@raintreeinc.com

We're on the Web!
See us at:
www.raintreeinc.com

Paperwork

As a final step, the service ticket is completed by selecting the items to be printed.

‘ Werification H Wisit Reason H Recent Yisit H CC, HP1, RO H Med.History " Exam " Results " Dix " Tx FU " Billing |Paperwurk

Check all items to print
Prescription

Patient Education

Select Documents to Print

PEQOL 4|Acne

| d|tnsect Bite or sting

PECSL «|Influenza Immunization
4|ADD TO AUTO PROCESS LIST

A 4 & &

Receipt for payment, copay

Note: After pushing Print and Close, the charges will be posted to the ledger and the note will be shown for editing.
Once you exit from the Note editor, press ESC to close the Service Ticket List window

intree P lity @ B7%
File Edit Show Help
@6 B XEh E®O B rPae 1 of 1
i

HP LaserJer 3300 Series PCL
hef
1

- Date: 02-22-06 05:53:16
HP Lazerdet 3300 Seres PCL Location: Example Clinic
RTF o c
1 page NI INE O )
HP LaserJer 3300 Series PCL PATIENT INFQRMATION:
BT i Patient Number: 000000012
Fag First NameMary  Last Name Brown
HP Lageret 2300 Series ACL Address Wain St 2478 City Los Angeles  Zip 90020

Phone (957) 246-7245

hef
1 DOB 0406-1950  Sex F

]
page

HP Lazerler 3200 Series ACL
medhi

St PAYOR
Instratice Blye Shieid  Eligible From 02-20-2006 Copay 2000
HP Lazeret 2200 Series PCL
S| SON

Skin Conditions_
Minor burns ésunburm

(1] NT COf S
sunburn

itching
History of Present llln ess;
Cnset: gradual

Prior similar probler?Mo

JAGNOSIS

69271 SUNBLRRN

Frovider: John Doe MNP



