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Industry Leader. Comprehensive Health Services
(CHS) is a nationwide leader in the management of
workforce health programs and an innovator in
onsite health services, which run on Optic™, a
wireless, paperless clinic technology.

CHS Mission. To help clients build a healthier,
more stable and productive workforce and to reduce
and control ever-rising health care costs.

Background. Founded in 1975, based in Reston
VA, CHS has pioneered and led the growth of the
employee health and wellness field over the

past 30 years. We have introduced medical best
practices, proven methodologies, and advanced
technologies to manage our clients’ workforce
health programs more cost-effectively.

Resources. CHS has a total complement of 800
health care professionals — including 50 board-
certified physicians, 230 credentialed nurses, and
500 experienced occupational health specialists
and subject matter experts in every medical field.
We have the very best people in the business, all
dedicated to the highest professional standards of
service excellence and client satisfaction.

Service Delivery. CHS is the only major firm that
1) manages employers’ onsite health clinics, 2)
provides a national network of physicians and
occupational health specialists to serve their local
workforces, and 3) mobilizes medical readiness
teams to respond to emergencies.

Nationwide Network. CHS has an extensive
network of 12,000 CHS-credentialed physicians
serving clients from 10,000 clinics in all 50 states
and Canada to support their many geographically
dispersed employees. These physicians are located
within 20 miles of nearly all U.S. Postal Zip codes
for ease of employee access from near their homes
and/or workplaces.

Medical Research. CHS is sponsoring ground-
breaking medical research with Georgia Tech and
Emory University to design the Clinic of the Future.
Using the most advanced technology, work flow and
clinical practice, this project will maximize the patient
experience and set the standard in the industry for
design, layout and functionality of onsite health
centers. This is the second major research initiative,
which began with the development of a new
workforce health assessment model to identify and
analyze health risks in the workplace. The new

model is currently in use in major corporations,
helping them discover cost-effective strategies for
risk prevention and reduction as a way of further
controlling health care costs.

Summary of Services. CHS custom designs and
manages workforce health programs with dedication
and commitment to the customer experience—the
patient, the client and the providers. To meet each
client’s special business and medical requirements,
CHS’ solutions may include any of the following:

Worksite Health Programs — CHS specializes in
staffing, managing and operating onsite health centers
with an expanded approach: HybridHealth=—a spectrum
of onsite health care services for client employees,
retirees and their dependents, including onsite primary
care, occupational health and pharmacy services to
address acute and chronic health conditions. Our
approach is grounded in medical analytics, predictive
modeling, reporting. Click here for more details:
http://www.chsmedical.com/ServOnSiteHealth.html.

National Medical Exams & Screening — Pre-placement
and post-offer exams, fitness-for-duty exams, medical
surveillance, executive exams, independent medical
evaluations, travel medicine, drug testing, and more:
http://www.chsmedical.com/ServMedExams.html.

Medical Readiness Teams — CHS has provided
emergency medical response to nearly every major world
event that has touched our nation, from the September 11
attacks to the Hurricane Katrina disaster. Our ability to
respond quickly, meet the challenges and successfully
deliver quality medical services for our clients is proven.
Click here for more detailed information
http://www.chsmedical.com/ServMedicalReadiness.html.

These services are available individually, in clusters
or as a comprehensive health program — as they
share common processes and technology platforms
that enable us to deliver fully integrated end-to-end
workforce health management solutions.
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